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(Kém theo Céng van sé /PGDDT ngay / /2023 cua Phong Giao duc
va Pao tao huyén Tw Nghia)

1. P6i twong tham gia

Toan thé cong chue, vién chirc, nguoi lao dong va Nhan dan déu c6 thé tham
gia hoc truc tuyén vé Khoa hoc Dich vu cong truc tuyén.

2. Phuong tién tham gia

May tinh, may tinh bang, dién thoai di dong thong minh, ... co két noi
Internet déu co thé st dung dé tham gia hoc truc tuyén.

3. Pia chi truy cap

- Truy cap vao Chuyén trang Chuyén d6i s6 cua tinh tai dia chi:
https://chuyendoiso.quangngai.gov.vn.

- Tu trang chu, vao muc “Pho cap ky nang so” dé vao noi hoc truc tuyén:
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4. Thao tac hoc

Tai trang hoc truc tuyén, chon xem turng video clip hudng din dé hoc:
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Vao thi
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Noi dung chi tiét Téng lwot du thi

Tén cude thi

THI TRAC NGHIEM TiM HIEU VE

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH QUANG NGAI
1. Gigi thigu vé Hé théng Théng tin giai quyét thi tuc hanh chinh tinh Quang Ngai (H& théng TTGQTTHC)
- Bia chi truy cap Hé théng TTGQTTHC
-Dang nhap, ding xudt
- Tra ciru thil tue hanh chinh, dich vu cdng
2. Tao tai khoan, ddng nhép, quan ly théng tin tai khoan
- Giti thigu mét sé phwong thire Gang nhap: Tai khoan trén Cdng DVC quéc gia, VNelD
-Tao tai khoan trén Céng DVC Quéc gia
-Bang nhap, quan ly théng tin tai khoan
3. Nop hé so tre tuyén, tra ciru, theo dbi tinh trang hd so
-Biang nhdp va thurc hign tht tuc hanh chinh truc tuyén
-Tra ciru tién o x¥ Ij hd so trén web
4. Thanh toan tric tuyén
- Thanh todn nghta vu tai chinh v& dét dai
~Thanh todn phi, 12 phi
5. Banh gia céng chirc, danh gia cor quan
- Huéng dén ngudi dan, doanh nghiép danh gid edng chirc va co quan
6. Hoi dap trén Hé théng TTGQTTHC
o link tham khéo:
- Hé théng thang tin gidi quyét thd tuc hanh chinh tinh Quang Ngai
- Huéng dén st dung tra ciru thd tuc hanh chinh, dich vu cdng tinh Quang Ngai
- Huéng dén si dyng tra ctru thi tuc hanh chinh, dich vu cong danh cho ngudi dén - doanh nghiép

1 Khoa hoc vé& Dich vu céng ftruc 2915
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TAO TAI KHOAN, DANG NHAP, QUAN LY
THONG TIN TAI KHOAN TREN CONG DICH VU
CONG
©28-07-2023 || ® 70

GIGN THIEU VE HE THONG THONG TIN GIAI
QUYET THU TYC HANH CHINH TiNH QUANG
NGAI
©26-07-2023 | @ 42

n Tim kiém bai thi gm
5. Thao tac thi trac nghiém

- Sau khi hoan thanh hoc xong, cin tham gia bai kiém tra cudi khoa va 1am
ding tir 80% s6 cau hoi trd 1€n dé hoan thanh khoa hoc.

- Tai trang hoc truc tuyén, nhan nat “Vao thi”:
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DANH SACH CUQC THI

STT Tén cude thi

Vao thi

Tdng lwot di thi
2915

Noi dung chi tiét

THI TRAC NGHIEM TiM HIEU VE

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH QUANG NGAI
1. Givi thigu vé Hé théng Théng tin gidi quyét thii tuc hanh chinh tinh Quang Ngai (H& thing TTGQTTHC)
- Dia chi truy cdp Hé théng TTIGQTTHC
- Déng nhap, dang xuét
- Tra ciru thi tuc hanh chinh, dich vu céng
2, Tao tai khoan, dang nhap, quan Iy théng tin tai khoan
- Gidi thigu mét s phuong thire gang nhap: Tai khoan trén Céng DVC quée gia, VNeID
- Tao tai khoan trén Cdng DVC Quéc gia
- Bang nhdp, quan Iy théng tin tai khoan
3. N6p hé so trige tuyén, tra ciru, theo déi tinh trang hé sor
- Ding nhap va thue hién tha tuc hanh chinh truc tuyén
- Tra ctbu tién @6 x0r I hd so trén web
4. Thanh toén truc tuyén
- Thanh toan nghfa vu tai chinh vé& dét dai
- Thanh toan phi, 1& phi

1 Khed hoc wé Dich wu cdng ftruec
myén
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- Dién thong tin vao bi€u mau thong tin, check chon 6 xac thyc roi nhan 1;%1
“Bét déu”: %,.ClAa Duc,

THI TRAC NGHIEM TRUC TUYEN >
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Chéao mirng dén voi
Khoa hgc vé Dich vu céng trwe tuyén

Vui léng cung cp cac théng tin ca nhan trwére khi bat ddu (*: 1a bat bude nhap).

Ho va tén™ Nguyén Vin B Ngay sinh*: 10/10/1990

56 CCCD* 123456789777 Dign thoai*: 1234567890

Bon vi™: Huyén Tur Nghta Bon vitrec thuge™ Thitrén La Ha v
Email Nganh/linh virc Boan vién, thanh nién v

Check vao 6 dé xac thue '

- Tai man hinh thi, check chon vao 1 dap an dung tai mdi cau hoi:

Chao mirng dén voi
Khoa hoc vé Dich vu céng trie tuyén

The&i gian thi: 30 phat
Thé&i gian lam bai:

7 00:00:12

=B Cau 1: Phat biéu nao sau day 1a dung nhat vé thanh toan phi, 1& phi khi thie hién dich vy céng trye tuyén?
O Céng danfdoanh nghigp khdng céin thanh toan phi, 1& phi khi thure hién dich vu cong true tuyén
O Céng dan/doanh nghiép phai thanh toan phi, 1& phi (néu c6) bang hinh thirc trirc tiép khi thuc hién dich vy cong truc tuyén
® Céng danfdoanh nghiép co thé thanh toan phi, 1& phi (néu ca) béing hinh thirc thanh toan trurc tuyén khi thue hién dich vu cong truc tuyén

=¥ CAu 2: Hé théng théng tin giai quyét thi tuc hanh chinh tinh Quang Ngai hién nay phuc vu nhitng déi twong nao?
O Céng dan
© Doanh nghiép
® Céng dan va doanh nghiép

- Cudi cung, check vao 6 “Xac thuc” ro61 nhan “Nop bai” dé hoan tat bai thi:

=# Cau 15: Té chirc, ca nhan cé thé giri phan anh kién nghi vé viée giai quyét tha tuc hanh chinh théng qua Hé théng théng tin giai quyét thu tuc hanh chinh
tinh Quang Ngai.
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Check vao 6 dé xac thl,P[ I

- Sau khi hoan thanh s€ c6 thong bao:
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Chtic mirng ban da hoan thanh bai thi!

- Néu bai thi dat, nguoi thi s& dugc cap gidy chirmg nhan hoan thanh khoa
hoc nhu sau:
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